& MY APPLE DUO STORY

Which behavioural bias is being illustrated?

Look at each scene, read the story and decide
which behavioural bias is being shown.
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The same package cost exactly the same
amount, but this time it was advertised as
“less than $55 per week”. It suddenly felt
much more affordable, and Alex focused
on the smaller weekly figure.

@ Latest Apple Watch Fleatble payments

: Best device ever!
Alex saw an advert with a crossed-out :

price of $2,500 and a special offer price of
$1,999. He had no idea what it should
actually cost, but the original figure made
the new price seem like a bargain.

social posts and YouTubers praising the
Apple Duo. These examples came to mind
easily, so he assumed it must be the best
device, and paid less attention to negative
reviews.
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As he walked past an Apple Store, Alex saw
a sign describing the Apple Duo as the
company's newest flagship product. He
thought, “Apple products are always high
quality. Whenever | buy Apple, | never regret it.
This simple rule made his decision easy.

Just before paying, the salesperson showed
Alex a premium case at a high price. He
explained that part of the price would be
donated to a charity supporting children’s
education. Alex realised a cheaper case was
available, but he still bought the expensive one,
feeling good that it might help others.

Alex had planned to wait three months and
pay in full, but the salesperson offered a
payment plan so he could take it home
immediately. The excitement of owning it
and showing it to his friends the next day
was too difficult to resist.
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Alex found hundreds of reviews, specifications,
prices and contract options. It was too much
information to compare, so eventually he
thought, “I've spent enough time on this
already. I'll just choose something that

seems good enough.”
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Why do you think this influences Alex?

Happy...
but was it
rational?

When Alex arrived home, he believed he had
made a carefully considered decision. But in
reality, his judgement may have been influenced
by several predictable patterns in human
behaviour.

Which behavioural biases do you think
influenced Alex overall?
Did he truly maximise his benefit at the lowest
possible cost? Why or why not?




